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via tools and APIs.
Answers, reports and guidance
without making changes.

=1 L3 Controlled Write
@ with Approval
3 WRITE + APPROVAL

Al can propose actions and
execute with human approval.
Audit trail, guardrails, and
role-based control.

0]
Audit & Logging

Built to Scale

From

J: MOS M5 APl & pEibEf: SKU-0—SKU-1—>SKU-2 A RIS IS 3 3 1 R R
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CHOOSE THE RIGHT PATTERN
Align integration approach with business
needs, data criticality, and maturity.

ENTERPRISE Al INTEGRATION PATTERNS

Four proven approaches for integrating Al solutions with enterprise systems

@ READ-ONLY

by API INTEGRATION

Al consumes data via APIs.
No data is written back.

Al ERP
APPLICATION SYSTEM

HEN
« Al needs reference or master data
+ No updates to ERP are required
+ Low implementation risk

« Fast time to value

KEY CH, RISTICS

« Read-only access via secure APls
+ No impact on source systems

« Ideal for analytics and insights

m BEST FOR: QUICK STA

@ GOVERNANCE FIRST

Apply security, privacy, data quality,
and monitoring across all patterns.

WRITE THROUGH
. MOS MIDDLEWARE

TO ERP

Al writes data to MOS mid

VALIDATION
& BUSINESS RULES

USE WHEN

« Al needs to create or update ERP data
« Business rules and validation required
+ Auditability and control are critical

* Real-time or near real-time updates

KEY CHARACTERISTICS

« Middleware handles mapping & validation
« Ensures data quality and governance

« Synchronous, reliable transactions

BEST FOR: CONTROLLED & RELIABLE UPDATES

Y
RT/

START SIMPLE, EVOLVE

EVENT-DRIVEN SYNC
& RECONCILIATION

Al and ERP

PUBLISH ERP
EVENT SYSTEM

‘ "N RECONCILIATION
K/ SERVICE

USE WHEN

« Systems need to stay in sync

* High volume or distributed scenarios

« Eventual consistency is acceptable

« Resiliency and decoupling are priorities

KEY CHARACTERISTICS
« Asynchronous event exchange
« Reconciliation ensures data alignment

« Scalable and fault-tolerant

Begin with the right-fit pattern
for today. Evolve as needs grow.

BEST FOR: SCALABLE & RESILIENT INTEGRATIONS

(&

VAN

@ BUSINESS OUTCOMES  Choose the pattemt

BATCH EXPORT
(TRANSITIONAL)

EXPORT
(FILES)

USE WHEN

* Real-time integration is not feasible
« Legacy systems or limited APls

« Short-term or transitional need

« Bulk reporting or analysis

KEY CHARACTERISTICS

« File-based data exchange

+ Manual or scheduled batches

« Higher latency, limited interactivity

NOT RECOMMENDED LONG-TERM
Higher risk or incons data

speed, control, ¢

B - OMRgaEER (R /2 MOS 5 / =4 / ttETE)

B 22 MOS Z£5 (L3 £ER)
Excel i3 (BXER,

C EHRopMM (SYNC )
FWREREEE) .

l: A R AP &EaL (L2 k) D ftab3E/

6.7.1 HihEHERT

HEITHIE RBS S 5B &

FIE IR,
gr— ORI

EL2

SEREE. 5
Rz BT /SETh

SRR, TSR L3

{REHEZ8E. T8 MOS &icE
B, RERM APl + &t +
5 golden

EL3 TEFEAS; FRTRIE

=

POS 5 ERP &
—H. BRIk

T8/ FEEE
B, IMEES

L2—L3 SYNC EREFOMIRE

Z ERP X f L2~f5 L3
APL FEEATTE

&

ERNSH/ SN +
AIE®Z

WA APl (KLEEEESEREH
HEL IR HEA

o
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